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Welcome 

Welcome to the Castle Rock Senior Activity Center (CRSAC) Transportation Program. 

Our transportation program helps older adults remain independent by providing safe, reliable 

rides to medical appointments, grocery stores, nutrition programs, Center activities, and other 

approved destinations. 

This program is made possible through the dedication of our volunteer drivers and funding from 

federal, state, local, and private grants. Because we rely on volunteer drivers and limited funding, 

transportation is provided based on volunteer availability, vehicle availability, scheduling 

capacity, and program priorities. While we make every effort to accommodate every request, 

transportation cannot always be guaranteed. 

We are honored to serve you and appreciate the opportunity to help you remain active, 

independent, and connected to your community. 

 

 

 

 

Who Can Use the Transportation Program? 

You may qualify if you: 

• Are 50 years of age or older (or otherwise eligible under program guidelines).  

• Live within the CRSAC transportation service area in Douglas County.  

• Can travel independently or with a registered caregiver.  

• Meet all program eligibility requirements.  

CRSAC may request proof of residency or eligibility at any time. 

 

 

 



Making the Most of Our Transportation Resources 

The Castle Rock Senior Activity Center Transportation Program is funded through federal, state, 

local, and private grants and is supported by the generosity of our volunteer drivers. Because 

these resources are limited, we work to use them responsibly so we can serve as many eligible 

older adults as possible. 

Transportation services are available based on: 

• Volunteer driver availability  

• Vehicle availability  

• Scheduling capacity  

• Route efficiency  

• Safe driving conditions  

• Grant funding requirements  

While we make every effort to accommodate ride requests, transportation cannot be 

guaranteed. 

If you have transportation benefits available through another program—such as Medicaid Non-

Emergency Medical Transportation (NEMT), Veterans transportation services, or 

transportation provided through your home care agency or insurance plan, encourage you to use 

those services whenever possible. 

Using available transportation benefits helps preserve our limited grant-funded transportation 

services for older adults who have few or no other transportation options. 

If you are unsure what transportation benefits may be available to you, our staff will be happy to 

help you explore other community transportation resources. 

 

Transportation Services 

We provide transportation for: 

• Medical appointments  

• Physical therapy  

• Dialysis  

• Grocery shopping  

• Nutrition programs  

• Pharmacy visits  

• Employment  

• Volunteer activities  

• CRSAC activities  

• Other approved destinations  



Ride Priority 

Because volunteer drivers and vehicles are limited, rides are scheduled in the following order: 

1. Medical appointments  

2. Nutrition needs  

3. Quality of life activities  

Transportation depends on: 

• Driver availability  

• Vehicle availability  

• Route efficiency  

• Weather and road conditions  

• Grant requirements  

Submitting a ride request does not guarantee transportation. 

 

Scheduling a Ride 

To schedule transportation call: 

303-688-9498 

Office Hours 

Monday–Friday 

8:30 a.m. – 4:30 p.m. 

Reservation Deadlines 

Local Trips 

• Schedule at least 3 business days in advance.  

Special Medical Trips 

• Schedule 1–2 weeks in advance.  

Recurring rides must be renewed each month. 

 



Please have the following when scheduling a ride: 

• Appointment date  

• Pickup address  

• Destination  

• Appointment time  

• Return time (if known)  

• Telephone number  

PLEASE NOTE - A ride request will not be accepted if these details are missing 

Please remember that our drivers are volunteers who generously donate their time to serve 

our community. While we make every effort to meet your requested appointment times, 

pickup times may be adjusted to create the most efficient routes and allow us to serve as 

many riders as possible. We appreciate your flexibility and understanding. 

 

Ride Day 

To help keep everyone on schedule: 

• Be ready 15 minutes before your scheduled pickup.  

• Drivers may arrive 15 minutes before or after your scheduled time because of traffic, 

weather, or previous riders.  

• Drivers wait 5 minutes after arriving.  

• If you are not ready, your ride may be considered a no-show.  

If your driver is more than 15 minutes late, please call the Transportation Office. 

 

Changing or Canceling a Ride 

Plans change—we understand! 

Please let us know as soon as possible if you need to cancel. 

At least 24 hours' notice is suggested. 

Frequent late cancellations or no-shows affect volunteer schedules and may prevent another rider 

from receiving transportation. 

Repeated no-shows, late cancellations or cancellations during confirmation calls may result in 

temporary suspension from the program. 



 

What Our Volunteer Drivers Can and 

Cannot Do 

Our drivers provide curb-to-curb transportation. 

Drivers CAN 

• Open vehicle doors.  

• Offer an arm for balance.  

• Help you enter and exit the vehicle.  

• Secure walkers, wheelchairs, and other mobility devices.  

• Load groceries or personal items into and out of the vehicle.  

Drivers CANNOT 

• Enter your home.  

• Escort you into buildings.  

• Lift or carry you.  

• Carry groceries into your home.  

• Provide personal care.  

• Sign medical paperwork.  

• Handle money or make purchases for you.  

If you need more assistance than our drivers can safely provide, you must travel with a caregiver 

registered with CRSAC. 

 

 

Caregivers 

Caregivers must: 

• Be registered with the Transportation Program.  

• Travel with the rider during the entire trip.  

• Assist the rider before, during, and after transportation.  

Drivers are not caregivers and cannot provide ongoing supervision or personal assistance. 

 



Rider Responsibilities 

For everyone's safety, riders are expected to: 

• Wear a seat belt.  

• Follow driver instructions.  

• Remain seated while the vehicle is moving.  

• Treat drivers and other riders with courtesy and respect.  

• Be ready at the scheduled pickup time.  

• Purchase only the groceries or personal items they can manage themselves or with their 

caregiver.  

Drivers may refuse service if rider behavior creates a safety concern. 

 

Medical Appointments 

Medical appointments receive the highest scheduling priority. 

If your medical procedure requires someone to sign discharge paperwork or remain with you 

after the procedure, you must arrange for a responsible adult to accompany you or meet you at 

the facility. 

Volunteer drivers cannot sign medical releases or accept responsibility for your care after a 

procedure. 

 

Service Animals and Pets 

Service animals are always welcome. Under the ADA, service animals are defined as dogs that 

are individually trained to do work or perform tasks directly related to a person’s disability.  

Emotional Support Animals do not qualify as service animals under the ADA or under this 

policy. 

Service animals must be harnessed, leashed, tethered, or in an approved carrier while in the 

vehicle, unless these devices interfere with the animal’s safe, effective performance of its tasks.  

Small pets traveling to veterinary appointments may be transported when: 

• Approved in advance.  

• Secured in an approved carrier.  

• You are able to carry the carrier yourself.  



• Space is available.  

 

Severe Weather 

Colorado weather can change quickly. 

Transportation may be delayed or canceled because of: 

• Snow  

• Ice  

• Flooding  

• High winds  

• Wildfires  

• Unsafe road conditions  

If the Center closes because of severe weather, all transportation services—including medical 

and dialysis trips—are canceled. 

Please have an alternative transportation plan for critical medical appointments. 

 

Voluntary Contributions 

Transportation is provided without charge. 

Voluntary contributions help us continue serving older adults throughout Douglas County. 

Contributions are: 

• Optional  

• Confidential  

• Never required  

You will never be denied transportation because you are unable to contribute. 

Contributions may be made: 

• In the vehicle contribution box  

• At the Center  

• Online  

• By mail  

• By cash, check, or credit card  



 

Suggested Voluntary Contributions 

Distance Example Areas 
One-

Way 

Round 

Trip 

Up to 2 miles Castle Rock $3 $6 

2–4 miles Plum Creek / Founders $4 $8 

4–6 miles Meadows / Silver Heights / Metzler Ranch $4 $8 

6–8 miles Castle Pines Village / Bell Mountain / Crystal Valley $5 $10 

8–12 miles Castle Pines / Surrey Ridge / The Canyons $6 $12 

12–16 miles 
Perry Park / Larkspur / Louviers / Sedalia / Sky Ridge 

/ Lioness Medical 
$8 $16 

Special Medical Parker Adventist / Tech Center $18 $36 

Long Distance 

Medical 
Denver Metro / Aurora / Colorado Springs $22 $44 

 

 

Suspension or Loss of Transportation 

Services 

Transportation services may be suspended or discontinued if a rider: 

• No longer meets eligibility requirements.  

• Provides false information.  

• Repeatedly misses scheduled rides.  

• Repeatedly violates program policies.  

• Behaves in a threatening, abusive, or unsafe manner.  

• Endangers the safety of others.  

Whenever appropriate, CRSAC will discuss concerns with the rider before taking action. 

However, the Center may immediately suspend service if necessary to protect riders, volunteers, 

or staff. 

The Executive Director has final authority regarding rider eligibility and participation. 

 

 



Non-Discrimination 

The Castle Rock Senior Activity Center provides transportation services without discrimination 

based on race, color, religion, sex, sexual orientation, gender identity or expression, national 

origin, ancestry, age, disability, military status, marital status, or any other characteristic 

protected by law. 

 

Transportation Office 

Castle Rock Senior Activity Center 

2323 Woodlands Boulevard 

Castle Rock, CO 80104 

Transportation Office: 303-688-9498 

Office Hours: 

Monday–Friday 

8:30 a.m.–4:30 p.m. 

Website: 

www.CastleRockSeniorCenter.org 
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Quick Reference 

To Schedule a Ride 

☎ Call 303-688-9498 

Please have the following when scheduling a ride: 

• Appointment date  

• Pickup address  

• Destination  

• Appointment time  

• Return time (if known)  

• Telephone number  

PLEASE NOTE - A ride request will not be accepted if these details are missing. 

Schedule Ahead 

• Local trips: 3 business days  

• Special medical trips: 1–2 weeks  

On Ride Day 

✔ Be ready 15 minutes early 

✔ Driver waits 5 minutes 

To Cancel 

✔ Please give a minimum of 24 hours' notice whenever possible. 

Remember 

• Transportation is not guaranteed.  

• Medical appointments receive priority.  

• Drivers provide curb-to-curb service only.  

• Volunteer drivers cannot enter your home or provide personal care. 

 

 


